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By Catherine J. Phillips, RMR, CMRS, FPR
2006-2007 President

Message from the President

Thanks for the 
Opportunities

you know of someone who hasn�t, please tell them it is worth 
their time and money to take it. The next FPR seminar will be 
held on Friday, September 28th, in Fort Lauderdale.

To my Committee Chairs and Committee members, thank 
you for your willingness to serve your association this year.  
If you served on a committee that wasn�t very active or 
one that was too active for your time constraints, please let 
Thomas Hughes, President- Elect, know. He�s in the process 
of filling his committees for the next year, and there are 
never too many people in a committee. He would truly 
welcome your involvement.

My focus for the year has been membership. Thank you 
to each of you who has sponsored a new member or 
convinced a previous member to rejoin. Our current mem-
bership is 571, of which 174 are new members since our 
last Annual meeting in October.  Keep up the good work 
and tell your friends who aren�t members why they should 
be. Remember, the stronger we are as an association, the 
stronger our voice is when we�re trying to promote and 
protect our profession.

For those of you who missed Marco Island, you not only 
missed a fantastic convention, but you also missed a 
beautiful resort in which to spend the weekend.  Jennifer 
Gaul, Vice President and Mid-Year Conference Chair, truly 
outdid herself with the lineup of speakers she was able to 
obtain for our conference. I�m sure Tanya Ward English and 
Teresa Durando, Co-Chairs for our 2007 Annual Convention 
in Fort Lauderdale, will do an equally wonderful job for us 
in September at the Lago Mar Resort.

As I mentioned in my President�s Message at my installa-
tion in October, Frances Hesselbein, Past CEO, Girl Scouts 
of the United States of America said, �Leaders have two 
duties. Their first duty is to look always to the future. Their 
last duty is never forget to say thank you.�  So, once again, 
I hope my leadership has helped FCRA look to the future; 
and thank you for entrusting your faith in me to lead FCRA 
this past year.  It has truly been very rewarding to me both 
professionally and personally.

FCRA ~ For Those Who Capture the Spoken Word

As this will be my last article as your President, I want to take 
the time to thank you all for providing me the tremendous 
opportunities that this position has allowed me to experi-
ence. My travels to Washington, D.C., for Leadership and 
Boot Camp, as well as Vancouver, B.C., and Dallas, Texas, 
have allowed me to be a more effective leader for FCRA. 
I was able to learn from and network with the other state 
leaders, as well as establish friendships across the country 
with so many reporters who are experiencing the changes 
in our profession that we are. Believe me when I tell you 
that we are not alone. The changes in our profession are 
happening everywhere, not just in the Sunshine State. 

Because of these opportunities that I�ve been afforded 
through FCRA, I have been asked by Kathy DiLorenzo, 
NCRA President (if you�re receiving this after Aug 9th), to 
serve as Vice Chair of NCSA (National Committee of State 
Associations) during her presidency. NCSA is one of NCRA�s 
most vital and active committees.  The purpose of NCSA 
is to provide a forum for Affiliate Delegates to exchange 
experiences, information, and various points of view about 
matters of current relevance to NCRA, Affiliates, and the 
profession.  NCSA also provides information and guidance 
to the NCRA Board of Directors through the submission 
of resolutions and position statements. I�m really looking 
forward to serving on this committee. I owe a great deal 
of gratitude to FCRA for sending me to the various NCRA 
conventions and seminars which enabled me to get the 
training that qualifies me to fill this position.

The Florida Professional Reporter (FPR) seminars are still go-
ing strong. To date, we have conducted six seminars and 
we currently have over 300 FPRs who have successfully 
passed the course. The main reason for the success of this 
informative seminar has been the wonderful instructors we 
have teaching it. I want to thank all the instructors who 
have given so much of their personal time to teach this 
course.  Before each scheduled seminar, these instructors 
get together and go over all the material. Shirley P. King, 
Judy Everman, and Jennifer Gaul were our initial instructors. 
Jennifer continues to teach, along with Susan Wasilewski, 
Paulita Kundid, Louise Johnson, and Cindy Bender. Please 
thank these ladies when you get the chance for giving their 
time to this great course. If you have received the FPR and 
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By Louise Pomar, RPR, FPR, CERT*D, FCR Online Editor

Editor’s Notes

I took the plunge. I did something that my fellow 
court reporters might not understand, nor approve of.  
But I reached out my hand and bridged the gap be-
tween the stenographic court reporter in me and the 
digital court reporters who are out there in our state, 
in our circuits, in our counties. From June 24 - 26, 2007, 
I attended the 14th Annual American Association of 
Electronic Reporters and Transcribers Conference in 
Miami Beach, Florida.  

Not only that, I also registered for and attended 
the E-Reporting and Transcribing Certification Seminar, 
which took place two days before the conference, 
and then sat for the Certified Electronic Reporters and 
Transcribers 8-hour test on Sunday, June 24. What an 
experience that was!

First, let�s talk about Mary Ann Lutz, CERT, owner of 
Lutz & Company, which is located in Monrovia, Califor-
nia. Mary Ann was the former owner of a transcription 
company in California. When her company was put out 
of business due to some legislative changes in Califor-
nia, she started touring the country giving certification 
seminars for E-Reporters and E-Transcribers. The purpose 
of her seminar is to prepare the new or experienced 
digital court reporter to sit for the Certified Electronic 
Reporter and/or Transcriber certification tests adminis-
tered by AAERT. I chose to go for the gusto and sit for 
both certification tests.  

Mary Ann is a truly delightful person who is very 
knowledgeable in her field. She possesses a skill which 
is hard to master for seminar presenters: keeping your 
seminar lively and your audience awake while teaching 
such topics as AAERT�s code of professional ethics, the 
basic outline of court proceedings, legal terminology 
and phrases, the job functions of an E-Reporter and 
E-Transcriber, to name a few.  

Although some of the topics were second nature 
to me, having been in the court reporting profession for 
some 22 years, the technical job functions of a digital 
court reporter were somewhat challenging to learn.  
After all, I have been a live court reporter all these years 
writing on a stenographic machine in the courtroom.  
The function of a digital court reporter more often than 
not means sitting in a control room with a quad screen 
in front of you while monitoring and �tagging� several 
courtroom proceedings at one time. (For those of you 
who haven�t heard of the term �tagging,� that is the 
equivalent of making notes in an electronic log which is 
attached to the audio and video portion of the file.)

The certification tests that I sat for were two-part 
tests, a 100 multiple choice question test and a practi-
cal application test. I sat for both certification tests, one 
for the E-Reporter (CER) and one for the E-Transcriber 

Taking the Plunge!

(CET).  
When I took the prac-

tical portion of the E-Reporter exam, it was like being 
on Mr. Toad�s Wild Ride. To set the stage for you, the 
test candidates are all sitting in one room with a large 
screen located in the front of the room viewing a 
video. For this particular test, a 15-minute, five-person 
trial proceeding was played and the test candidates 
had to make �tags� of the proceedings on their own 
individual computers loaded with digital court reporting 
software. Simple enough, I thought. I know what types of 
things are important to note in a court proceeding: the 
names of the judge, the clerk, the plaintiff, defendant, 
attorneys, witnesses, direct and cross examination, ob-
jections, so on and so forth. I also knew that all that was 
expected of us was to type the first and last few words 
of the questions and/or answers.  The purpose of that is 
to help the reporter locate portions of proceedings for 
playback or marking off for later burning to a CD.

Here is what happened to me when the videotape 
began. My stenographic court reporter brain was 
screaming �Get every word!  You�re dropping!  You�re 
dropping!� My digital court reporter brain (of which is 
about the size of a pea since I don�t actually perform 
the duties of a digital court reporter) was screaming 
�No! Don�t type every word! It�s not verbatim! It�s not 
verbatim!� I could literally see flashbulbs popping off 
from both the left and right sides of my brain, similar 
to what you see on television when photographers 
are capturing the stars arriving for the Oscars. What a 
strange experience � definitely not what I expected 
to happen.

Let�s switch gears for a moment. What was the 
AAERT 14th Annual Conference like? Well, I found all of 
the digital court reporters who attended the conference 
to be as passionate, loyal and dedicated to their profes-
sion as I am to mine. The attendees were as thirsty for 
knowledge as stenographic court reporters are about 
how to perfect their skills. The seminar titles were:  Real-
izing Our Untapped Potentials, Healthy Hearing, Gaining 
Experience in Microsoft Word,  Problems and Issues in 
Transcription, Healthy Habits, The Business of Dressing 
for Court, Microsoft Word Lab, AudioScribe/Speech 

Continued on page 6
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Editor’s Notes

Recognition, Developments Abroad: International Issues 
in E-Reporting. 

The Lunch and Learn sessions at the conference 
were very beneficial to both the vendors and the con-
ference attendees. While we were enjoying a nice lunch 
during the noontime hour, the vendor was providing 
information about the products available through their 
company for the digital court reporting industry. One 
Lunch and Learn was hosted by FTR Limited, the other 
by VIQ Solutions. Both were very informative sessions 
which included time for questions from the audience 
members and for representatives of the companies to 
speak with you on a one-on-one basis. What a great 
way to kill two birds with one stone�nourishing your 
body and your brain all at the same time! 

The Annual Association Business Meeting was held 
later in the afternoon on the first day of the conference.  
What is unfortunate, in my opinion, is that the meeting 
is restricted to AAERT members only. I believe that one 
way to attract attendees to become full-fledged mem-
bers is to let them experience the �inner workings� of the 
association � the reports of the president, the discus-
sions, debates and votes of the members � in other 
words, the meat-and-potatoes of the association.  

Gillian Lawrence, FPR, CERT, is the current president 
of AAERT. Some of you who belong to FCRA may al-
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ready know of her. Gillian most recently was present 
at FCRA�s Mid-Year Conference in Marco Island. Back 
in October 2006 she attended the Florida Rules and 
Ethics Seminar, sat for 
the certification test, 
and obtained her FPR. 
Gillian and the members 
of AAERT welcomed me 
at the conference with 
open arms.  

In  tu rn ,  I  spoke 
briefly at the business 
meeting and urged the 
members to recognize 
that stenographic and 
digital court reporters 
are more alike than we 
want to admit. Both pro-
fessions are made up of 
individuals who possess 
incredible loyalty to their 
profession, dedication 
to the court system, and 
a strong desire to con-
tinue their education in 
order to become the 
best reporter that they 
can be. Article V, Revision 7 threw us all into the same 
melting pot, not the individuals belonging to each as-
sociation.  

I will leave you all with this thought. Vince Lombardi 
once said, �Individual commitment to a group effort 
� that is what makes a team work, a company work, a 
society work, a civilization work.� Personally, I think Mr. 
Lombardi was a very wise man.      

Taking the Plunge!
Continued from page 5

Both professions are 

made up of individuals 

who possess incredible 

loyalty to their profession, 

dedication to the court 

system, and a strong 

desire to continue their 

education in order to 

become the best reporter 

that they can be.
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Needful People WANTED!Advertising Special

Be sure your email address is current. 
Call FCRA Headquarters and give 
them your email address today (407-
774-7880) or email your changes to 
bking@kmgnet.com (use FCRA in the 
subject line). 

Stay up to date on Florida Rules 
and Procedures. Call FCRA Head-
quarters at 407-774-7880 to or-
der your newly revised Florida 
Manual.

Just $35.00!

$ $ $

MARK YOUR CALENDAR!

Need a job? Need a 
reporter? Contact Place-
ment Chairman Sandi 
Nargiz at 850-878-2221 or 
fax: 850-878-2254 or email: 
snargiz@comcast.net

GET YOUR MEMBERSHIP 
DIRECTORY ON DISK!

Address Changes

ADDRESS CHANGED?
PHONE NUMBER CHANGED?

Fax your changes to Headquar-
ters at 407-774-6440 as soon as 

possible!

Watch the FCRA Website 
for Updates!

www.fcraonline.org

Stenograph Special

Get last line pricing with Steno-
graph supplies as a member 
of FCRA and FCRA receives a 
rebate.

Order Your Florida Manual

WEB SITE SPONSORS 
WANTED

Call Rick 
Greenspan at 
954-340-2557 for 
details.

DON’T MISS E-FLASHES!

NOW AVAILABLE ON CD!!!

Call FCRA Headquarters
at 407-774-7880.

FLORIDA MANUAL UPDATES!

FCRA 

BULLETIN 

BOARD

Your stories to share with other 
reporters. Submit an article and 

receive .15 CEU points if 
published in FCR Online. Email 
your story to lbp1958@aol.com

FCRA now offers the Member-
ship Directory on a CD for only 
$10! Contact FCRA Headquarters 
for more information at 407-774-
7880.

If so, let FCRA Headquarters know right away. Simply fax 407-774-6440 
today to make any necessary changes to the information we have 
on file for you!

ARE YOU MOVING? CHANGING A PHONE NUMBER? 
CHANGING A FAX NUMBER? CHANGING OR 

GETTING AN EMAIL ADDRESS? 

$ $ $Contract to advertise in 8 issues (2 
years) of this magazine and get a 
special 15% discount on top of our 
low rates! Call FCRA Headquarters 
today at 407-774-7880.

FCRA Annual Convention

September 28-30, 2007
Lago Mar Resort & Club, 
Fort Lauderdale, Florida

Association Bulletin Board

Continued on page 8
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On the National Scene

On the National Scene…

Continued on page 9

QuickStart for Case CATalyst 8 is now available 
- .6 CEUs given

Latest release nets more NCRA-approved CEUs than 
previous versions. Stenograph has released its latest 
version of QuickStart for Case CATalyst, which brings 
users up to speed on the new features in the most 
recent version of Stenograph�s computer-aided 
transcription (CAT) software, Case CATalyst 8. This latest 
course should be taken by reporters wishing to upgrade 
to Case CATalyst 8, students using Case CATalyst in 
transcription production training, firm owners seeking 
to standardize transcript production techniques for 
their reporters, and anyone else looking to quickly and 
efficiently learn all the innovations that Case CATalyst 8 
has to offer. Created by Cindi Hartman, Stenograph�s 
Manager of Training, QuickStart for Case CATalyst 8 has 
been expanded with more power-packed, focused 
instruction than any previous QuickStart course.

�Every Case CATalyst user should take the new 
QuickStart,� said Sandra Natale, Stenograph�s Program 
Manager for Education and Stenograph University 
Online. �This course is the fastest, most comprehensive 
way for users to get up to speed on what�s new 
without spending a lot of time or money.� Another 
incentive for using this course to maximize the features 
of Case CATalyst 8 is that the National Court Reporters 
Association (NCRA) has approved QuickStart for Case 
CATalyst 8 for .6 CEUs. With this latest QuickStart, users 
can learn at their own pace from their home, office, or 
any computer of choice, because Case CATalyst does 
not need to be on the same computer as the one used 
to take the course. To get started on QuickStart for 
Case CATalyst 8, all you need is a suitable computer, 
an Internet connection and Internet Explorer 6.0 or 
higher.

Visit www.stenograph.com and click on the Training & 
Education tab to learn more about this online course. 
Interested parties may speak with an Education 
Advantage Specialist at (800) 323-4247, extension 7880, 
to learn about possible promotions or to purchase this 
or any online course offered by Stenograph.

NCRA to Offer More Opportunities to Take Written 
Knowledge Test (reprinted from NCRA website)

More test dates, more sites, more opportunities to 
become certified, more convenience. 

That�s what you�ll get as a result of the Board of 
Directors� decision to shift to computer-based testing 
for NCRA�s Written Knowledge Tests (RPR, RMR, RDR, 
CCP, CBC, CLVS) beginning in October 2007.  Here 
are just some of the benefits of NCRA partnering with 
Pearson VUE, a leading professional electronic testing 
company, to conduct the Written Knowledge Test 
(WKT):

�	 More test sites � Over 200 test centers in the 
United States alone, which means an easier time 
finding a test site closer to home. 

�	 More test dates � Choose a test date from 48 
days out of the year (two-week windows in 
January, April, June and October), which is a 
substantial increase over the previous 2 days 
per year that the exam was administered. You 
can pick the time that works best for you. 

�	 No more pencils � Take the NCRA Written Knowl-
edge Test at a computer in a private cubicle at 
one of Pearson VUE�s secure test centers. 

�	 Flexibility with scheduling � Schedule and re-
schedule up to 48 hours prior to the chosen 
exam date without incurring any postponement 
fee. 

�	 Enhanced exam format � Advanced technol-
ogy and a computer-based format will allow 
for better graphics and presentation of exam 
material. 

�	 Increased security � Photographic and finger-
print identification are required at check-in.  
Prevention of unauthorized access to test items, 
test results, examinee data, testing schedules 
and other sensitive data.  Professionally proc-
tored test centers. 
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On the National Scene…

On the National Scene

Continued from page 8

�	 Scoring � With computer-based testing you�ll 
have exam results in less than the current eight 
weeks.

�This is a big change to NCRA�s testing approach, but 
a necessary one,� said NCRA President Reesa Parker, 
RPR, CRR. �For years NCRA members have asked for 
more test sites and more opportunities to earn NCRA 
designations. Partnering with Pearson VUE will provide 
the convenience and flexibility that our members 
deserve.� In addition, NCRA is also exploring shifting 
the Skills Test to a computer-based environment within 

the next two years, thereby increasing the number of 
times during the year a candidate could attempt to 
meet the speed requirements of each certification.

The first two-week window for computer-based WKT 
testing will open in early October 2007. Information 
on how to register will be available soon at the 
Certification Test Center. 

To learn more about the new WKT testing process, visit 
the Online Testing FAQ. And to take an online tour of a 
Pearson VUE Professional Center, click here. 

Upcoming Events Calendar 2007
September 28	 Florida Professional Reporter (FPR) Seminar and Certification Test
	 Lago Mar, Fort Lauderdale, FL; Visit www.fcraonline.org to register online or complete registration form 
	 in this issue of FCR Online and fax or mail to Headquarters. Fax: 407.774.6440, Mail: 222 S. Westmonte 
	 Dr., #101, Altamonte Springs, FL 32714
   
Sept 28 - Sept 30	 FCRA Annual Convention
	 Lago Mar, Fort Lauderdale, FL; Visit www.fcraonline.org to register online or complete registration form 
	 in this issue of FCR Online and fax or mail to Headquarters. Fax: 407.774.6440, Mail: 222 S. Westmonte 
	 Dr., #101, Altamonte Springs, FL 32714
   
October 2 - 4	 Court Technology Conference 10 (CTC 10), Tampa, FL
	 Visit www.ctc10.org/MS/MS6/page.php?p=8

Please notify Louise Pomar, Editor, lbp1958@aol.com of any upcoming events 
that you would like to appear in the “Upcoming Events Calendar.”

Members Approve Direct Voting Amendment

Reprinted from the NCRA Website

By a vote of 218 to 98, members at the business 
meeting Thursday, August 9, approved a constitution 
and bylaws amendment that will enable members 
not able to be present at future business meetings 
to vote in future elections and on future bylaws 
amendments. The proposal needed an affirmative 
vote of two-thirds of the ballots cast in order to pass. 
The debate was webcast in realtime courtesy of 
Speche Communications. Mark Kislingbury, RMR, CRR, 
was the reporter. 

How would it work? 

Members attending the Member Business Meeting 
would still:

� Debate and amend amendments.

� Narrow contested elections to two candidates

Once the debate is concluded:

� All eligible voting members would have a 12-hour 
window to vote via a secure Web site.

How do you ensure voters are fully informed?

NCRA would post to the secure Web site:

� The original proposed amendment and candidates 
several months prior to the Member Business Meeting.

� Changes to an amendment and the final two 
candidates within two hours of the close of the 
meeting.

� A rough draft transcript so members can review 
debate and what occurred on-site within two hours of 
the close of the meeting.

For more information, visit www.ncraonline.org.
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Supreme Court of Florida Commission 
on Trial Court Performance & 
Accountability (TCP&A)

By Cathy Phillips, RMR, CMRS, FPR

Approximately three weeks before our Mid-Year Con-
ference in Marco Island, the FCRA Board of Directors 
received a copy of a draft report that contained the 
recommendations for the Provision of Court Reporting 
Services in Florida�s Trial Courts, dated May 16, 2007.  The 
Board immediately sprang into action. We forwarded 
a copy of this draft to NCRA�s Government Relations 
Department for their input, as well as the Board burn-
ing the Internet with our thoughts and how we should 
respond.    

We contacted Tallahassee and were informed that this 
is just the first draft, and FCRA would be sent the next 
draft for our input. We are currently drafting a letter to 
send to the Honorable Alice Blackwell White, Chair of 
the TCP&A Committee, with suggestions and concerns 
that we would like to share with her committee. You 
hopefully have received FCRA�s response letter by now, 
especially since the deadline for this issue was in July. 

I am including in this article the Introduction to the draft 
report that we received, along with a link for you to 
go to the full draft report. Since the draft report is 68 
pages, we did not want to attach it to the magazine.  
By clicking on the link, you�ll be able to read the report 
at your leisure. Please keep in mind that this is their �first 
draft,� but we do not know as of yet what changes 
they will be making to it, if any.

The following is the Introduction in the TCP&A draft 
report:

�Revision 7 to Article V of the Florida constitution man-
dated that due process costs, such as court reporting 
services, be funded by the state. Both prior to and 

following the July 1, 2004 effective date of Revision 
7, Florida�s State Courts System has made continual 
progress towards ensuring the effective and efficient 
delivery of court reporting services. The Commission on 
Trial Court Performance and Accountability (TCP&A) 
was established by the Supreme Court in July 2002 
for the purpose of proposing policies and procedures 
on matters related to efficient and effective resource 
management, performance measurement, and ac-
countability of Florida�s trial courts. In preparation for 
Revision 7, the TCP&A issued a December 2002 report 
discussing the purpose, legal necessity, delivery meth-
ods and models, costs, and performance measurement 
of court reporting services. The TCP&A issued a second 
report in February 2005 which outlined a Statewide Plan 
for Effective Use and Management of Court Reporting 
Services. The plan provided overall goals, objectives, 
and strategies for court reporting in Florida�s trial courts 
post Revision 7. The overarching goals of the statewide 
plan focused on ensuring the accuracy and quality 
of the record of court proceedings, utilizing appropri-
ate court reporting methods to record proceedings, 
ensuring the timely production of transcripts for appel-
late review, and the cost-efficiency of providing court 
reporting services. 

Today, the State Courts System has reached a critical 
juncture in the delivery of court reporting services. Revi-
sion 7 has spurred the trial courts to operate as a system 
that must be uniform, effective, and efficient across all 
judicial circuits. With the foundation set in place by the 
2002 and 2005 TCP&A reports, standards of operation 
and best practices may now be codified for use state-
wide. Most notably, the increased implementation of 
digital court reporting in the trial courts has created the 
need to detail the proper use of this technology. Existing 
court rules and Florida Statutes allow for the use of digi-
tal technology but have not sufficiently addressed issues 
such as: defining digital recordings; determining acces-
sibility to digital recordings; preventing the unintentional 

Continued on page 11
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Continued on page 12

recording of confidential information and; identification 
of persons permitted to produce transcripts from digital 
recordings. Further, in order to maintain accountability 
for the approximate $30 million spent annually by the 
trial courts in the provision of court reporting services, 
there is a need to standardize when and how digital 
recording technology is utilized and when a copy of a 
digital recording may be released as an alternative to 
a transcript. Operational guidelines are also needed for 
the entire court reporting process from the qualifications 
of employees or contractors performing these services 
to regulations regarding the production of transcripts. 

In September 2006, Chief Justice R. Fred Lewis directed 
the TCP&A to �make recommendations on the effective 
and efficient management of due process services� 
with a specific focus on �legal and operational issues 
arising from the use of digital technology� and �de-
veloping operational standards and best practices for 
providing court reporting services.� (AOSC06-54) There-
fore, Judge Alice Blackwell White, Chair, established a 
workgroup to assist in this endeavor. 

The workgroup was charged with recommending stat-
ute and rule revisions, standards of operation, and best 
practices for court reporting services in the trial courts. 
To accomplish this task, the workgroup reviewed sev-
eral sources of information. Within Florida these sources 
included: statutes, court rules, court opinions, circuit 
administrative orders and profiles, reports issued by the 
TCP&A and the Florida Courts Technology Commission 
(FCTC), and Trial Court Budget Commission (TCBC) 
policies. Other states� laws and regulations regarding 
court reporting were also reviewed along with informa-
tion gleaned from the National Center for State Courts 
and the National Association for Court Management. 
The workgroup and a legal subcommittee of the work-
group met on numerous occasions between February 
and May 2007 to accomplish their directive. This report 
contains the recommendations that will be forwarded 
to the full TCP&A following a period of outreach to trial 

court chief judges and court administrators. The report 
is organized into three main sections: a general over-
view of the court reporting process, proposed rule and 
statutory revisions, and proposed standards of operation 
and best practices.�

As I indicated above, this is the Introduction to the full 
draft report that you can review.  FCRA will keep you 
updated via eflash on this issue as it develops.  

Click here to view the full TCP&A Report. 

On the State Scene
Continued from page 10

Broward’s Electronic Court-Reporting 
System Criticized

By Tonya Alanez, South Florida Sun-Sentinel

Reprinted from the May 20, 2007 edition of the South 
Florida Sun-Sentinel

Muffled discussions, inaudible testimony and other 
glitches caused by the county�s electronic court-
reporting system are irritating attorneys who say their 
work is being hindered.

Attorney Carlos Canet wanted to appeal his client�s 
misdemeanor driving-under-the-influence conviction, 
but a chunk of the transcript was missing.

�The part that is missing is the utmost, most important 
part of this trial,� Canet said. �It was the state�s strongest 
evidence.�

With no record to challenge, Canet said he couldn�t 
form the basis for an appeal. Instead, he is asking for 
a new trial, which costs more.

�This shouldn�t happen,� he said.
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Many laud the court�s electronic court-reporting 
system, introduced five years ago at about $20,000 
per courtroom, saying it�s cost-effective and addresses 
a stenographer shortage.

Contracted stenographers working criminal cases 
can earn about $200 a day for in-court appearances. 
The electronic system paid for itself after about four 
years, said Tom Furst, Broward�s chief deputy court 
administrator.

It is unclear how often glitches arise or how many cases 
have been affected. The head of Broward�s court-
reporting program reports only two recent cases that 
could warrant new trials, but some attorneys contend 
there are more.

Sarah Sandler, a Broward assistant public defender 
in the appeals division, says she has seen numerous 
defendants get new trials because of bungled 
transcripts. She cited at least six instances in the last 
year, ranging from misdemeanor cases to felony 
robbery and burglary.

Those retrials cost money, though no one is sure of the 
price tag.

The system has gradually replaced in-court 
stenographers in Broward�s county courtrooms, general 
magistrates� chambers and some felony courtrooms. 
It digitally records audio, which a court reporter can 
later transcribe from a CD or DVD.

Debbie Garr, who runs Broward�s court-reporting 
program, loves the state-of-the-art system. She says 
problems are rare and it has eased her daily scramble 
to find enough stenographers to fill the courtrooms.

She knows of no cases being retried because of 
bungled electronic transcripts, she said, but conceded 
it could have happened.

�It�s hard for me to imagine that nobody brought it to 

our attention,� Garr said.

Attorney Stephen J. Hammer thinks his client, sentenced 
to 60 years on sex charges, is on the road to a new 
trial.

Large portions of the trial transcript were marked 
�inaudible,� including critical sidebar discussions, 
where attorneys make arguments to the judge out of 
earshot of the jury.

�The sidebar conferences are the legal challenges 
and legal discussions,� Hammer said. �That�s the most 
important thing, because those are the legal grounds 
you�re challenging on appeal.�

In Canet�s case, a corrupted DVD was the culprit. For 
Hammer, a judge leaned on the sidebar microphone, 
muffling the sound, and several people spoke at once, 
making what they said undecipherable.

Running a backup recording system, Garr said, could 
have prevented the corrupted DVD. And making sense 
of several people talking over one another could be 
remedied by isolating what�s recorded by each of the 
four microphones in the courtroom. Hammer said he 
tried that. It didn�t work.

To get a new trial, an attorney must convince 
an appeals court or judge that critical parts of a 
proceeding cannot be reconstructed.

Reconstruction entails bringing all the parties together 
to remember what transpired during critical arguments 
and testimony.

�It�s absurd to think that that could happen,� Hammer 
said.

The cost of a new trial falls to taxpayers, though the 
amount depends on the case. Costs for one trial could 
reach into the thousands, if not tens of thousands, with 
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salaries for judges, prosecutors, defense attorneys and 
expenses for witnesses and pricey experts.

Almost every circuit in the state has switched to 
electronic court reporting, Furst said.

Attorney Richard Rosenbaum said he encountered 
more troubles in the days before the electronic system 
when he would hear stenographers use excuses from 
�the dog ate my homework� to �the hurricane flooded 
my notes.�

Rosenbaum said he likes the immediacy of getting a 
same-day DVD recording.

But those dealing with botched transcripts and stalled 
appeals remain frustrated, saying it has been �a huge 
mistake to do away with live court reporting.�

�I think the defendants� rights are being compromised 
every day because of it,� Hammer said.

New Stenograph Discount Benefits for all FCRA 
Members!

In conjunction with the FCRA board, Stenograph 
is announcing an exciting new product discount 
program for all FCRA members.   These discounts are 
available on more Stenograph products than ever 
before, giving you even more value for your FCRA 
membership!

Here are the details of the new FCRA Stenograph 
Discount Program:

�	 (NEW!) 10% off 1st bracket price on most 
supplies - this now offers discount opportuni-
ties on supplies such as carrying cases, foot 
pedals and other items with only 1 price 
bracket which were not previously discounted 
for FCRA members.  If the actual quantity 
ordered on paper, covers, and transcript sup-

plies qualifies for a bracket price better than 
the 10%, the lower price will be given. 

�	 (NEW!) $100.00 discount on professional soft-
ware 

�	 (NEW!) $200.00 discount on professional writers 
(plus published cash back)  

�	 $50 off the renewal of a software support con-
tract (excludes edit contract) 

�	 (NEW!) $50 off the renewal of a writer mainte-
nance contract (excludes Basic w/o Loaner 
contract) 

�	 (NEW!) $20 additional discount on software 
support renewal if done online prior to 30 days 
before contract expiration 

�	 FCRA used to receive freight discounts from 
Stenograph.  Due to overwhelming increases 
in transportation costs, we are no longer able 
to offer this benefit. 

BONUS: Your discounts will automatically be applied, 
whether you order over the phone or on our website 
at www.stenograph.com.  (You must be logged in 
on our Website in order for your FCRA discount to be 
applied).  

This new program went into effect July 1, 2007.
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PRO BONO PROGRAM
A GUIDE FOR REPORTERS

INTRODUCTION
For several years, studies have uncovered significant 

numbers of citizens who have civil legal needs they 
cannot pay for. Court reporters around the country 
are eager to help guarantee every citizen�s right to 
equal justice under the law.  To that end, the Florida 
Court Reporters Association has established a pro bono 
program.

WHY SHOULD I GET INVOLVED IN A PRO BONO PRO-
GRAM?

Here are some possibilities: 1. Sometimes people 
need expert help. Reporters are experts who possess 
special skills. Your contribution can make a difference 
in whether or not someone less fortunate than you gets 
a fair shake from the legal system. 2. Pro bono work is 
widely recognized as a hallmark of true professionalism. 
You can help show that court reporters are responsible 
partners in the legal process. 3. You can make useful 
contacts in the course of your volunteer work. 4. It feels 
good.

I’VE DONE A DEPO HERE AND THERE ON A PRO BONO 
BASIS WITHOUT MAKING A BIG DEAL OUT OF IT.  WHY 
SHOULD I BOTHER WITH THE FORMALITIES OF WORKING 
TOGETHER THROUGH A PROGRAM?

First, good for you! But there are a couple of rea-
sons for working through a formal program. First, Bar 
programs screen civil pro bono applicants, so you�re 
not likely to get burned. Second, working through a 
program gives you an �out� if you are approached di-
rectly by an attorney about doing a job free of charge. 
Third, a formal program gives us a way to track reporter 
participation and demonstrate our commitment.

WHAT ARE REPORTERS OFFERING IN THE WAY OF PRO 
BONO SERVICES?

The main reason for involving a reporter in any 
matter, of course, is to obtain an accurate record of 
a proceeding.  In times past, a pro bono lawyer might 
have had to forego conducting depositions that would 
have been useful to his or her case because there 
was no money to pay for them. With reporters willing 
to contribute services at waived or reduced fees, pro 
bono attorneys have an added tool at their disposal 
to effectively pursue the cause of justice.

FCRA encourages reporters to volunteer whatever 
they feel comfortable contributing � a couple of hours 
a year, 50 transcript pages, waiver of appearance fee, 
or whatever.  In any case, it is important for the reporter 
and the attorney involved in a particular case to know 

what the reporter will be contributing so that no misun-
derstandings occur.

HOW CAN I BE SURE A LITIGANT IS TRULY INDIGENT?
FCRA encourages reporters to work only with es-

tablished pro bono programs.  Bar pro bono programs 
conduct thorough reviews of applicants to make sure 
they, in fact, qualify under the program�s guidelines. 
After all, lawyers who contribute time and expertise do 
not like to be taken advantage of.

HOW OFTEN WILL I BE ASKED TO REPORT A PRO BONO 
PROCEEDING?

In general, you as a volunteer are in control of how 
much you choose to contribute.  It�s unlikely you will be 
asked to participate more than once a year.  Encourag-
ing your colleagues to participate is an effective way 
of ensuring the load is equally shared.

WHAT IF I RUN INTO A PROBLEM DURING A PRO BONO 
DEPOSITION?

Handle problems as you normally would.  Then 
immediately report the matter to your pro bono co-
ordinator.

WHAT HAPPENS WHEN ONE PARTY IS INDIGENT AND THE 
OTHER IS NOT?

You can charge normally for services provided to 
the non-indigent party.

IT ALL SOUNDS GOOD TO ME. WHERE DO I SIGN UP?
	 1.	 Fill out and return the pledge card.
	 2.	 Contact FCRA Headquarters at 222 S. Westmon-

te Drive, Suite 101, Altamonte Springs, Florida,  
32714.

	 3.	 Contact the Pro Bono Coordinator, Deanna 
Boenau, americaption@comcast.net.

POINTS TO REMEMBER:
	 1. 	 Work only through established pro bono pro-

grams.
	 2. 	 CIVIL CASES ONLY.
	 3. 	 Give only what you feel comfortable with and 

encourage colleagues to participate.
	 4. 	 Fill out and return the evaluation form so that 

records may be maintained and credit given.

YOUR STATE COORDINATOR IS: Deanna Boenau, RDR, 
CRR, CBC, CCP, AmeriCaption, Inc., P.O. Box 50653, 
Sarasota, FL 34232, 941-359-8100 (office), americap-
tion@comcast.net.

Association Business
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REPORTER PLEDGE CARD

I am interested in participating in the Pro Bono Program and am willing to donate:

Attendance Fee	 ___________________ hours

Transcript at No Charge	 __________________ pages

Transcript at a Reduced Rate	 $______________ per page

Transcript at the Regular Rate	 $______________ per page

 ___________________________________________________________________________________________________________

 ___________________________________________________________________________________________________________

 ___________________________________________________________________________________________________________

________	  I am willing to donate my services on a case-by-case basis.

________	 I am willing to provide reporting for:

		  ____ Depositions  	   ____ Hearings   	   ____ Trials

I will need advance notice of _____ days.

REPORTER�S NAME__________________________________________________________________________________________

MAILING ADDRESS__________________________________________________________________________________________

CITY/STATE/ZIP _____________________________________________________________________________________________

E-MAIL _ _________________________________________________ CELL #____________________________________________

HOME # ________________________________________________WORK #____________________________________________

            _______ Individual Donations                 _______ Firm Donations

Geographical area you are willing to serve:

 ___________________________________________________________________________________________________________

___________________________________________________________________________________________________________

___________________________________________________________________________________________________________

PLEASE MAIL THIS FORM TO: 

DEANNA BOENAU, RDR, CRR, CBC, CCP, P.O. BoX 50653, SARASOTA, FL  34232.

Florida Court Reporters Association 

PRO BONO PROGRAM
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REPORTER ASSIGNMENT/EVALUATION

REPORTER�S NAME _________________________________________________________________________________________

ADDRESS  _ ________________________________________________________________________________________________

CITY/STATE/ZIP______________________________________________________________________________________________

E-MAIL___________________________________________________ CELL #____________________________________________

HOME # ________________________________________________WORK # ___________________________________________

ASSIGNMENT _ _____________________________________________________________________________________________

___________________________________________________________________________________________________________

___________________________________________________________________________________________________________

(Cancellations will be made directly by the attorney’s office)

REPORTER’S EVAULATION

Hours in attendance fee donated 	 ___________________________

Pages provided at no cost 	 ___________________________

Pages provided at reduced rate 	 ___________________________

Pages provided at regular rate	 ___________________________

Other services provided  __________________________________________________________________________________ 	

__________________________________________________________________________________________________________

__________________________________________________________________________________________________________

Had I invoiced this job, the total fee would have been     	 $ __________________________

DATE:______________________________________________________________________________________________________

COMMENTS:________________________________________________________________________________________________

___________________________________________________________________________________________________________

___________________________________________________________________________________________________________

PLEASE MAIL THIS FORM TO: 

DEANNA BOENAU, RDR, CRR, CBC, CCP, P.O. BoX 50653, SARASOTA, FL  34232.

Florida Court Reporters Association 

PRO BONO PROGRAM
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 1:00 pm - 5:00 pm FCRA Board of Directors Meeting

 8:00 am - 9:00 am FPR Registration Open

 8:30  am  -  3:00  pm FPR Course  (SEPARATE REGISTRATION REQUIRED - SEE PAGE 8)

    SESSION #1:   FLORIDA RULES & ETHICS CERTIFICATION SEMINAR

      Speakers: Paulita Kundid, RPR, CLVS, FPR; Susan Wasilewski, RPR, CRR, CCP, CMRS, FPR; and Jennifer 
Gaul, CMRS, FPR

       
      FCRA presents this one-day seminar which will cover Florida’s Rules of Court as they apply to court reporters 

in depth, as well as showing how the NCRA Advisory Opinions apply. This is the class we all wish had been 
available in court reporting school. Your textbook will be the FCRA Florida Manual– over 300 pages of how-to 
information.  A hard copy of this manual will be presented to you at the beginning of the day and by the end of 
the day you will have an intimate familiarity of this manual and how to use it.  All information will be presented 
to you in classroom format.  This is not an open microphone discussion session as our ethics seminars have 
been.  In order to convey as much information as possible, this will be a highly organized presentation. Start-
ing with the historical background of all transcript formats from the Federal Rules, we will guide you through 
the maze of Florida’s Rules of Court. We will show how those rules apply to your role and responsibilities at 
all types of proceedings. We will show you how to apply NCRA’s Advisory Opinions to your daily reporter 
life. Then, we’ll take you step by step through to completion of the transcript. We will cover the various kinds 
of depositions, sworn statements, arbitrations, examinations under oath, independent medical examinations, 
and court proceedings. We’ll show you why you put what information where, what is required, and what is 
prohibited.  You will learn the Florida mandated transcript formats and how to apply them to your transcript.  
You will be guided through records pickups and how the Federal HIPAA Act impacts your performance of this 
routine assignment.  (0.5 CEUs)

 11:30  am  -  1:00  pm Lunch Break on Own

 1:00 pm - 7:00 pm Annual Convention Registration Opens

 5:30  pm  -  7:00  pm Convention Welcome Reception

Thursday, september 27, 2007

2007 annual convention
Lago Mar Resort & Club  •  Fort Lauderdale, FL  •  September 28-30, 2007

PRELIMINARY PROGRAM

friday, september 28, 2007

2007 annual convention

“‘The secret’ to having the 
reporting career you choose"
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SATURday, september 29, 2007
 8:00  am    Continental Breakfast 

 8:00  am  -  4:00  pm Registration Open

 8:15  am  -  9:45  am General Session

				   SESSION #2:  	“STress Relief — ‘THe SecreT’ of FinDing BAlAnce in YoUr Life”
      Speaker: Stephanie Vestal, Fort Lauderdale, FL

      Finding balance between career and personal life is an ever-present challenge facing us all. Stephanie, a Reiki 
master and spiritual leader (as well as former realtime reporter and personal realtime tutor), will walk you 
through ways to simplify and balance your life, relieve stress, and attract the life and career you want. (0.15 
CEUs)

 9:45  am  -  10:00  am  Refreshment Break 

 10:00  am  -  12:00  pm General Session

				   SESSION #3:  	“ProDUcing TrAnscripTs — ‘THe SecreT’ of PUrsUing PUncTUATion 
						      PerfecTion- PArT I”
      Speaker: Lillian Morson, The Roberts-Walsh Business School, Glenwood, MD

      Do quotation marks leave you “still crazy after all these years”? Have you had enough of all the “comma-rama” 
trauma and drama? Using handouts of rules and exercises to review these punctuation marks, you should be 
95 percent successful in choosing the best punctuation for your transcripts. (0.20 CEUs)

 12:00  pm  -   2:00  pm Annual Business Meeting and Awards/Installation Luncheon (Ticket Required)

 2:00  pm  -   3:00  pm General Session

				   SESSION #4:  	“‘THe SecreT’ of PUrsUing PUncTUATion PerfecTion - PArT II”
      Speaker: Lillian Morson, The Roberts-Walsh Business School, Glenwood, MD

      Well-respected newspapers, journals, and stylebooks seem to be changing some of the time-honored punctua-
tion rules that you learned in high school and college. Is it safe to model any of these changes in your tran-
scripts? Using a four-page handout that includes rules and exercises on specific punctuation marks, you should 
be 95 percent successful in choosing the best punctuation for your transcripts. (0.10 CEUs)

 3:00  pm  -  3:15  pm Refreshment Break

 3:15  pm  -  4:45 pm General Session

				   SESSION #5:  “ArcHiVing — ‘THe SecreT’ To DocUmenT ReTrieVAl”
      Speaker:   Michael Merker, MCSE, MCSA, MCP, A+, Network+, Security+, Citrix CCA, Palm Beach 

Community College, Palm Beach, FL

      What strikes fear into the hearts of Reporters across the country? Besides a depo with six attorneys and a wit-
ness who only speaks Creole and no interpreter in sight? How about not being able to find your notes when an 
order for a back write-up comes your way?  Keep your notes, transcripts, billing data, and more, safe and avail-
able by using archiving strategies that work best for you. Learn the secrets to successful storage and retrieval of 
your precious files. (0.15 CEUs)

Florida Court Reporters Association



19August/September/October 2007  •  FCR Online

Association Business

Florida Court Reporters Association

 5:00  pm  -  6:00  pm Concurrent Sessions

				   SESSION #6:  	STenogrApH SofTWAre TrAining
      Speakers:  Robin Merker, RPR, FPR, and Gayl Hardeman, RDR, CCP, FAPR, FPR, Certified Stenograph 

Trainers

      Here’s your chance to meet in small groups with a representative from Stenograph, L.L.C., to learn more 
about their products. (0.10 CEUs)

				   SESSION #7:  	ADVAnTAge SofTWAre/ToTAl Eclipse SofTWAre TrAining
      Speaker:  Kerry Brunner, Advantage Software, Stuart, FL

      Here’s your chance to meet in small groups with a representative from Advantage Software/Total Eclipse to 
learn more about their products. (0.10 CEUs)

				   SESSION #8:  	ProCAT SofTWAre TrAining
      Speaker:  Ann Baldassari, RPR, ProCAT, Orlando, FL

      Here’s your chance to meet in small groups with a representative from ProCAT to learn more about their prod-
uct. (0.10 CEUs)

				   SESSION #9:	 STenoVATions
      Speaker: Johnny Jackson, Stenovations, Charleston, WV

      Here’s your chance to meet in small groups with a representative from Stenovations to learn more about their 
product. (0.10 CEUs)

 6:00  pm  -   6:30  pm Free Time

 6:30  pm  -   9:00  pm President’s Dinner (Silent Auction ends at 7:30 pm) (Ticket Required)

 8:30  am  -  12:15  pm Registration Desk Open

 8:30  am  -   9:00  am Continental Breakfast 

 9:00  am  -  10:30  m General Session	

			  SESSION #10:  	 “ReAlTime WriTing – ‘THe SecreT’ To Becoming A ReAlTime WriTer”
      Speaker: Gayl Hardeman, RDR, CCP, FAPR, FPR, Hardeman Realtime, Inc., Pinellas Park, FL

      Unlocking the secret to great realtime writing requires a plan. This seminar will show you what areas you need 
to master and will get you on the road to becoming the best realtime writer you can be. Areas to be covered in-
clude conflict resolution, prefix and suffix work, alphabets, numbers, dictionary building. Bring your machines 
if you like. (0.15 CEUs)

 10:30  am  -  10:45  am Refreshment Break

  10:45  am  -  12:15  pm General Session  

				   SESSION #11:  “CART – ‘THe SecreT’ To CART ETHics AnD DeAf CUlTUre”
      Speakers: Gayl Hardeman, RDR, CCP, FAPR, FPR, Hardeman Realtime, Inc., Pinellas Park, FL, and Tanya 

Ward English, RPR, CRR, CCP, CBC, FPR, Florida Realtime Reporting Services, Inc., Fort Lauderdale, FL 

      Working with persons with hearing loss can be very rewarding for realtime writers.  This seminar will tell you 
what you need to know about ethics and Deaf culture, and will unlock the secrets to becoming a Certified 
CART Provider and/or a Certified Broadcast Captioner.  Gayl and Tanya will share their CART and captioning 
experiences and tell you how to get started. (0.15 CEUs)

 12:15  pm    Convention Adjourns

SATURday, september 29, 2007 (continued)

Sunday, september 30, 2007



August/September/October 2007  •  FCR Online20

Sponsorship 

Information
Don’t forget how much FCRA depends on you, individu-
als and firms alike, and appreciates your support of our 
organization through continuous sponsorship of events at 
FCRA meetings throughout the year. 

Do you want to have more than just coffee in the morning 
before the sessions? 

Well then, by all means, sponsor a continental breakfast 
and then we can provide bagels, danish, fruit, or whatever 
your choice would be. 

Please see the separate Sponsorship Form for more de-
tailed information about where your help is most needed 
to enhance this convention.

Buck a Book is Back!
FCRA is continuing this popular fundraiser...bring your 
used hard and soft cover books and FCRA will sell them 
for just “a buck a book” with all proceeds going to FCRA. 
Audio books will sell for $5.00 each.

Lago Mar Resort & 

club
The resort stretches across 10 acres of lush tropical 
grounds, from Lake Mayan to the sea and ending 
in 475 feet of white sand and blue-green Atlantic 
waters. Along with the private beach and ocean, 
two pools serve as magnets for sun worshippers.

Prime weather and a tremendous number of lei-
sure options attract thousands to Fort Lauderdale 
each year. These same reasons, plus a whole lot 
more, make Lago Mar ideal for a south Florida 
getaway. 

Located just 10 minutes from Fort Lauderdale 
International Airport, on Harbor Beach in Fort 
Lauderdale.

Silent Auction
Bring your Silent Auction items to the FCRA desk when 
you check in. The Silent Auction will close on Saturday 
evening during the President’s Dinner Party.

Don't Get Left Out Sleeping on the Beach! 

Make Your Reservations Today!

Lago Mar Resort & Club is located at 1700 S. Ocean Lane, Fort Lauderdale, FL 33316.

If you plan to attend this Convention, your first priority should be to make your room reserva-
tion. Call the Lago Mar Resort & Club at 954-523-6511 or 1-800-524-6627. FCRA Convention 
rate is $150.00 single or double (all rooms are 1 bedroom suites). Be sure to ask for a room in 
the FCRA block. 

The cut-off date for guaranteed reservations is August 27, 2007! After that date, we cannot 
guarantee that the hotel will have any rooms left. Even if you're not sure, make your reservation 
anyway (but it must be cancelled up to 48 hours prior to arrival to avoid a penalty). Don't take a 
chance! CALL TODAY! 

ROOM RATE: $150.00 single/double per day (plus 11% tax). 

General information
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2007 Annual Convention
Lago Mar Resort & Club 

Fort Lauderdale, Florida • September 28-30, 2007

If your firm is interested in sponsoring an activity, 
please complete this form and return it to FCRA Headquarters by September 7, 2007.

SPONSORSHIP FORM

Proper recognition will be given to sponsors at the Convention. Please indicate your first and 
second choice. (Your sponsorship will be confirmed in writing.) 

We will sponsor: 

r Friday, Sept. 28     -  Welcome Reception in Exhibit Hall .........................................................$1,000.00

r Saturday, Sept. 29 -  Continental Breakfast ................................................................................$750.00

r Saturday, Sept. 29   -  Morning Break    .......................................................................................$500.00

r Saturday, Sept. 29  - Luncheon and Business Meeting ............................................................$3,000.00

r Saturday, Sept. 29  - Ice Cream Break with Exhibitors ...............................................................$500.00

r Saturday, Sept. 29 - Saturday Night President’s Party ............................................................$3,000.00

r Sunday, Sept. 30 - Continental Breakfast ................................................................................$500.00

r Sunday, Sept. 30  -  Morning Break   ........................................................................................$500.00

r Other Amount Enclosed (apply where needed) ............................................................... $___________.00

 r Seminar Sponsor ............................................................................................................................$1,500.00 

 

 SPONSOR A STUDENT

 r I will sponsor _______ Student Registration(s) @ $40.00 each ...................................... $___________.00

 r   Our check is enclosed. Make checks payable to FCRA.

 r   Please charge our  r  Mastercard  r  Visa   r  American Express

  Amount Charged:   $______________ Card Number: __________________________________________

  Exp. Date: _______________________ Cardholder Name: _____________________________________  

  Signature: _________________________________________ 3- or 4-digit Security Code: _____________

Name of Company __________________________________________________________________________

Contact Name _____________________________________________________________________________

Mailing Address _____________________________________________________________________________

City/State/Zip  ______________________________________________________________________________

Telephone ________________________________________________Fax _____________________________

Email: ___________________________________________________________________________________
Return this form with payment to: FCRA Headquarters, 222 S. Westmonte Drive, Suite 101, Altamonte Springs, FL  32714

or fax this form with credit card payment to FCRA Headquarters at 407-774-6440. For additional information, call Marna Krot 
or Kristin Gutierrez, CMP, at 407-774-7880 or email: mkrot@kmgnet.com or kgutierrez@kmgnet.com.

IN ORDER FOR FCRA TO PROVIDE PROPER RECOGNITION FOR SPONSORS IN PRINTED MATERIALS, 
WE MUST RECEIVE YOUR COMMITMENT TO SPONSOR NO LATER THAN SEPTEMBER 7, 2007.

FCRA Sponsorship Form

second choice. (Your sponsorship will be confirmed in writing.) 

We will sponsor: 
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          q Member Fee — ($175)		  q Non-Member Fee — ($325)

EACH CLASS IS LIMITED TO THE FIRST 100 WHO REGISTER. 
DOES NOT INCLUDE ANNUAL CONVENTION FUNCTIONS.

NO–SHOWS WILL BE BILLED

q Check Enclosed (by mail only)
q Charge my MasterCard/Visa/American Express below 

Name:__________________________________________________ Designation:_______________ 		

Nickname:________________________________________________________________________ 		

Company:_ _______________________________________________________________________ 		

Address:_ ________________________________________________________________________ 		

City/St/Zip:________________________________________________________________________ 		

Telephone:________________________________________________________________________ 		

Fax:_____________________________________________________________________________ 		

Email:____________________________________________________________________________ 		

Please charge my credit card in the amount of: $_________________________________________		
(FCRA Accepts American Express, VISA, or MasterCard ONLY)

Account #___________________________________________ Exp. Date______________________

CID/CVM #*:______________________________________________________________________

Cardholder’s Name:_ _______________________________________________________________		

Signature:_ _______________________________________________________________________

(*Credit Card Veriýcation # is the three- or four-digit number found in the signature area on the back of your credit card. It is displayed after your credit 
card #.  For AmEx, the number is displayed on the front of the card.)

												          
CANCELLATION POLICY: Full refunds will be given up to August 29, 2007. Refunds less a $25 Administration Fee will 

be given from August 30 - September 20, 2007. No refunds will be given after September 20, 2007.
Mail or fax with payment to FCRA, 222 S Westmonte Drive #101, Altamonte Springs, FL 32714 

Phone:  407-774-7880, Fax: 407-774-6440,  

All CEUs earned during the Annual Convention (beginning with Session #2 on Saturday) may be ap-
plied toward your 3.0 FPR points — provided you pass the Florida Rules & Ethics exam on Friday.

FCRA Florida Rules & Ethics Certiýcation 
Seminar Registration Form 

Friday, September 28, 2007 • 8:30 am - 5:00 pm
Lago Mar Resort & Club • Fort Lauderdale, Florida



23August/September/October 2007  •  FCR Online

The Annual FCRA Silent Auction will officially open for bids on Friday, September 28, 2007, at the Welcome 
Reception and will close promptly at 7:30 p.m. during the Saturday night President’s Dinner Party. Remem-
ber, the income from the auction is applied directly to the cost of the Convention, allowing FCRA to keep 
registration fees as low as possible.

Each attendee has the opportunity to donate an auction item. Please use this form to indicate what you plan 
to provide. Please bring your Auction item to the FCRA Registration Desk during registration hours on the 
day of your arrival. We’ll see you there!

I plan to donate the following item(s) for the FCRA Auction:

Item:______________________________________________________________________

Estimated Value of Item:  $_______________________________________________________

Minimum Bid for Item:  $________________________________________________________

Your Name:_ ________________________________________________________________

Address:____________________________________________________________________

City/State/Zip:________________________________________________________________

Phone:_____________________________________________________________________

Fax:_______________________________________________________________________

E-mail:_____________________________________________________________________

MAIL OR FAX THIS FORM TO FCRA HEADQUARTERS: ATTENTION KRISTIN GUTIERREZ, CMP
222 S. Westmonte Dr., #101, Altamonte Springs, FL  32714

Phone: 407-774-7880   Fax: 407-774-6440   
www.fcraonline.org

FCRA SILENT AUCTION
2007 Annual Convention
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REGISTRATION FEES    (please check one) (DOES NOT INCLUDE FPR SEMINAR)
Registration Fee Includes: Saturday and Sunday sessions and workshops; continental breakfasts; refreshment breaks; handout materials; Friday Welcome 
Reception, Saturday Luncheon, and Saturday President’s Dinner Party. Teacher/Student registration only includes Saturday Luncheon.

Full Convention
r FCRA Member $315 $355 $380
r Non-Member $385 $425 $450
r Social Events Only Package $170 $185 $210
r Teacher Member*  $70 $95
r Teacher Non-Member*  $105 $130
r Student Member*  $40 $65
r Student Non-Member*  $75 $100
Saturday Only
r FCRA Member  $270 $295
r Non-Member  $300 $325
Sunday Only
r FCRA Member  $145 $170
r Non-Member  $185 $210

FCRA 2007 Annual Convention Official Registration Form

REGISTRANT INFORMATION

PRINT YOUR NAME AND DESIGNATION AS YOU WANT IT TO APPEAR ON YOUR NAME BADGE

Name (please print or type) _______________________________________________________________________

Nickname (for badge) ___________________________________________________________________________

Firm _______________________________________________________________________________________  

Address _____________________________________________________________________________________  

City/State/Zip _________________________________________________________________________________

Phone ______________________________________________________________________________________

Fax ________________________________________ Email ___________________________________________

Method of Reporting: r  Stenographic  r  Voicewriter  r  Gregg  r  Pittman  r  Other ______________________________

1

Early Bird by 8/27/07 8/28/07 - 9/21/07 On-Site

 OTHER NEEDS & INFORMATION   (please mark what you plan to attend)
r Stenograph Vendor Breakout
r Eclipse Vendor Breakout
r ProCAT Vendor Breakout
r Stenovations Vendor Breakout
r I am a new FCRA member since November 2006.   r  First time at an FCRA Convention.
r I do not permit FCRA to provide my address to exhibitors.
r If you have special needs (e.g., handicapped facilities, special meals, etc.) please check here and enclose written request.

Emergency Contact Name: _________________________________________Phone: __________________________

DESIGNATIONS     (please check all that apply)

r RPR  r CLVS r FCRR r CSR (State[s] Abbrev._____)  r CPR  r       FPR

r FAPR r CRR  r RDR  r CPE       r CCR

r RMR  r CRI  r CMRS r Other: _____________2

3
EXTRA TICKETS**

Friday Welcome Reception ___________ x $40.00 $_____

Saturday Luncheon ___________ x $35.00 $_____

Saturday President’s Dinner Party ___________ x $45.00 $_____

To sponsor a student, see page 7.4
5

 PAYMENT METHOD:

r Check (Please make check payable to FCRA)    r  Credit Card:   r MasterCard  r Visa  r American Express

 Account  # ________________________________________________________Exp. Date: _______________  

 Card Holder’s Name ______________________________________3-or 4-digit Security Code: _______________

 Signature ___________________________________________________ TOTAL CHARGE: _______________
Cancellation Policy: Cancellations with Full refunds will be made through AUGUST 29, 2007.  Only WRITTEN or FAXED cancellations will be accepted.  A $150 administrative charge will be 
made for cancellations received between August 30 - September 20, 2007.  NO REFUNDS WILL BE MADE AFTER AUGUST 20, 2007.  Those who fail to show and fail to cancel will receive 
NO refund. Cancellation refunds will be processed within 30 days after the conclusion of the Convention.

Mail check and registration form to: FCRA Headquarters, 222 S. Westmonte Drive, Suite 101, Altamonte Springs, FL 32714. 
(Facsimile registrations accepted ONLY for credit card payment. Fax: 407-774-6440)

6

September 28-30, 2007 • Lago Mar Resort & Club • Fort Lauderdale, Florida

Ticket Price Total# of Tickets

TOTAL FEES: $_________

(Add sections 3 & 4)

TO AVOID DUPLICATE CHARGES, DO NOT MAIL THE ORIGINAL REGISTRATION FORM IF YOU HAVE FAXED IT TO FCRA HEADQUARTERS!

*Does not include President’s Dinner Party. Please purchase separately.
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Association Business

2007 Nominating Committee Report

PRESIDENT
Thomas Hughes, 
RDR, CRR
Plantation, FL

Thomas Hughes, 
RDR, CRR, grad-
uated from the 
Stenotype Insti-
tute of Jackson-
ville in 1978 and 

has worked as a Deputy Official in the 
Felony Division of  the Circuit Court in 
Jacksonville, United States District Court 
in Columbia, SC, and has been a free-
lance reporter since 1985 in South Florida, 
and for two years he was a broadcast 
captioner for WPLG in Miami.  

Thomas has served FCRA as a past 
Board member in the positions of Di-
rector At Large, Southern Director, and 
Secretary. He has served as Chairman 
of the Membership Committee, Testing 
Committee, FCRA Speed Contest Com-
mittee, a member of the Nominating 
Committee, and many other commit-
tees throughout the years.  

Thomas has given seminars on realtime 
writing, realtime technology, medical 
reporting, how to pass the CRR Exami-
nation, mock CRR Examinations both for 
FCRA and STAR.  

Thomas, presently, is the Chief Examiner 
for NCRA in Fort Lauderdale for the CRR 
Examination, and has served on NCRA�s 
Realtime Contest Committee, Speed 
Contest Committee, and Test Verifica-
tion Committee.  He was also the Official 
Reporter for the NCRA 1997 National 
Convention in Orlando.

PRESIDENT-ELECT
Jennifer Gaul, 
CMRS, FPR
Aventura, FL
	
Jennifer gradu-
ated from Legal 
Career Institute in 
1992 and started 
her court report-
ing career with 

Justice Reporting in Fort Lauderdale, 
Florida, as a freelance court reporter.

After the acquisition of Justice Reporting 
by Esquire Deposition Services in 1998, 
Jennifer continued working as a court 
reporter until 1999 when she joined the 
management team of Esquire Deposi-
tion Services s Operations Manager. After 
being promoted to General Manager, 
Jennifer became a Certified Manager of 
Reporting Services through NCRA.

In April of 2003, Jennifer accepted the 
position of Vice President of Reporter 
Operations for Sclafani Williams Court 
Reporters in Tampa, Florida.  She pres-
ently works for US Legal/Klein Bury.

Her service to FCRA includes past mem-
bership on several committees, Southern 
Director, and currently Jennifer serves 
as Treasurer.

VICE PRESIDENT
Susan Wasilewski, 
RPR, CRR, CMRS, 
FPR
Lakeland, FL

Susan Wasilewski 
currently man-
ages Wasilewski 
Court Reporting, 
LLC, a family-op-

erated agency in Lakeland, Florida. The 
company and its court reporters serve 
the Polk County Bar and 10th Judicial Cir-
cuit Court in both criminal and civil pro-
ceedings, including trials, depositions, 
and a variety of other reporting settings, 
as well as providing reporting services to 
clients from across the nation.

Susan has served on the Board of Direc-
tors for the Florida Court Reporters As-
sociation since 2003, joining the Board as 
a Director and becoming its Secretary 
soon after.  She has served as Chair of 
the Association�s Technology Commit-
tee since 2003 and currently holds the 
position of Treasurer. 

Susan�s educational experience in-
cludes graduating from high school in 
a small town in Missouri, attending St. 
Louis College of Pharmacy, the Univer-

sity of Central Florida, Polk Community 
College, and Bay Area Academy of 
Business.  She earned her court reporting 
diploma from Bay Area in 1987 and has 
since attained several certifications from 
the National Court Reporters Associa-
tion.  She earned the Florida Professional 
Reporter certificate from FCRA in 2006 
and currently serves on the FPR teach-
ing panel.

When time allows for a respite from court 
reporting, Susan enjoys spending time 
with her family, golfing with her husband, 
visits to the beach, and the occasional 
perfect margarita.

SECRETARY
Betty Sue Vin-
cent, RDR, RPR, 
CRR, FPR, RMR
Gainesville, FL

Betty Sue�s inter-
est in court re-
porting began in 
1965 at the end 
of her senior year 

in high school.   Two students from the 
Jacksonville School of Court Reporting 
came to the high school and demon-
strated machine shorthand and gave a 
speech about the profession.  She was 
hooked.

In 1967 Betty Sue took her first job as a 
Deputy Official Court Reporter for the 
Fourth Judicial Circuit in Jacksonville, 
working for the firm of Dowling & Patti-
son.  This firm covered all of the civil pro-
ceedings that came before the circuit 
judges and the capital felonies.  

In 1977 Betty Sue moved to Gainesville 
to be a partner in a freelance firm.  The 
partnership of Coffee & Vincent would 
last for another 18 years.

In addition to working as a partner in 
the freelance firm, from 1979 to 1981 
Betty Sue also took on part-time duties 
as an Official Court Reporter for the 
Eighth Judicial Circuit in Gainesville, 
covering felony depositions and court 
proceedings.

On June 16, 2007, the FCRA Nominating Committee met to interview the FCRA Board of Directors candidates for the 2007-
2008 fiscal year.  After interviewing several candidates, the 2007 Nominating Committee, chaired by Teresa Durando, submits 
the following slate of nominees for consideration by the membership at the 2007 FCRA Annual Convention to be held at the 
Lago Mar Resort & Club, Fort Lauderdale, Florida, on September 38-30, 2007.


