APRIL/MAY/JUNE 2007

June 15-17, 207 e Marco Island Marriott Resort & Spa ¢ Marco Island, Florida



Case CAlalyst® Version 7
works the way you do!

fie Edf Specwifdi Yeew DGioval Fomai Toois Vowr Funchion Window Heip -F X
= | I — | T ] 1 T e - W= Ny BE SN W EY
(1 - WL B — M R SR el (MO DY — | ras— | —iF | h o] 1
— == s F =) m T E ] el EEE ¥ F W j#] ] —‘ﬂjE
[ Mamags icke | B Pavcorad Dickoram SEOCT | | 2MIE Johe Dosley SENEL" | B Dol Caze SGOC 1
ﬂt{ B I § 51T i I i GRLEEN @ 0 ...[hj. Speaker List =
13| 60334-7278. aTinset | ] 3¢ o - X
W52 W
14 Q. Please state your Social Security number. E‘
w 15 A. BO3-30-4772. M. ol
M5, WILSON oz
1€ v} Are you employed? M5, CLARE o3
MR JORDAN ™
17 AL Yas, self-amployed. MS. KENSINGTON &
Wertical Notes 2 x
18 Q What is the name of your company? =—FT
P EU 5
19 A The name is Hang Time, Inc. Sac
- ~ . ~ K & EU T
; el Q Where is that business located? b
21 E 9435 Red Apple Lane, ERUEVITE Illinois. FRPBLGTS
9 =
e [u] And could you state your office phone number? L L
i 5 ]
. 23 A, Ah, T have to look that up. R E o
) I p
24 847 .803. 1400, E L
HRA EU  PB
25 ME. HEHNSIHNGTOHN : Please mark this as Exhibit 1. REGS
K & PE
; . = K A
Rapid and Ready Reporting -4, : K anE
i L-_ REBGS
1800.223.4247 ) U L
STHPWHR
| B PE
WEN] | i} K o u
il Feves Codes L T
Page3  Secl 38 At58°  InZl [ Fobd Mg Svdney's keybaard] L

Reprogram your security device today at
www.stenograph.com/reprogram

Free to everyone with
an active support agreement!
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[1] Updated icons make it easier to see the
function you want when you need it.

[2] Color-coded file tabs help you see the type
of files that are open.

[3] Float or dock your color-coded speaker list;
you can set it to autohide or not show it at all.

[4] Display vertical notes in the font of your
choice.You can auto-hide them to unclutter your
display and simply point to them when you need
them.You can define directly from your notes.

Stenograph ¢ 1500 Bishop Court ¢ Mount Prospect,IL 60056 * www.stenograph.com * (800) 228-2339
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By Catherine J. Phillips, RMR, CMRS, FPR
2006-2007 President

On February 9th, Dave Wenhold, NCRA Director of
Government Relations, conducted a Strategic Planning
meeting with the Board of Directors. One of the things
we discussed and realized we needed to accomplish
was a new Mission Statement. Our old Mission Statement
was too long and we needed one that better repre-
sented what FCRA stands for. "FCRA — For Those Who
Capture the Spoken Word” was the brainchild of Robin
Merker, Director at Large, and adopted by the Board.
We felt this Mission Statement fruly represents all the
members of FCRA. We're also working on some other
ideas that came out of that Strategic Planning meeting
and hope to implement those in the near future.

During the last week of February, Susan Wasilewski,
FCRA Treasurer, and | had the opportunity to attend
NCRA Boot Camp in Washington, DC. Rick Greenspan,
NCRA Director, and Nate Smith, NCRA Government
Relations Specialist, were also in attendance with us
as we hit Capitol Hill lobbying for our cause. Be sure
to read Susan’s article in this issue and see how well
our day went, as well as which celebrities we rode in
elevators with.

| also had the pleasure of representing FCRA at the
NCRA Mid Year Conference in Vancouver, BC, March
30 - April 1. Keynote speaker, John Alston, told us that
work-life balance is about effectively managing the
juggling act between paid work and the other activities
that are important to people. He shared the five rules
that he lives by: 1) life is a gift — don’t trash it; 2) your
greatest gift is your mind; 3) consistently develop your
skills, then give them away. Don’t just keep them to
yourself, share them with others; 4) be the most decent
you can be - be a good person; 5) never take people
or time for granted.

At the NCSA (National Committee of State Associations)
seminar, the representatives from other states shared
that we're all dealing with similar issues: ER; repositories
being used by attorneys who are uploading transcripts
to be shared/purchased, bypassing the reporter and
causing the loss of copy sales; and schools closing, just
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to name a few topics that were covered. The states
that haven’t faced some of these issues as of yet realize
the need to be proactive with our profession instead
of reactive and ftrying to fix problems after they’'ve
started.

Another really informative seminar was the Constitu-
tion & Bylaws Committee sharing an example of the
soffware that could be utilized for the Direct Member
Voting process, should the DMV Bylaw amendment pass
in Dallas at the NCRA Annual Meeting. For those who
aren’t aware of what DMV involves, DMV will allow alll
active participating members of NCRA the opportunity
to vote online on amendments o Bylaws and the final
two candidates in a contested election, even if they
are unable to attend the Annual Business Meeting. This
means the vote will better reflect the wishes of more of
the membership and not just the 50 to 75 voting mem-
bers who actually attend the Annual Business Meeting.
This is a really HOT topic within NCRA, so please try
to attend the NCRA Annual Meeting in Dallas, Texas,
August 10 - 12.

I’'m really looking forward to our Mid-Year Conference
in Marco Island, June 15 -17. Jennifer Gaul is the Con-
vention Chair and she has put fogether a great lineup.
You'll be sorry you missed this one if you do. We've
also had requests for another FPR (Florida Professional
Reporter) seminar at this conference, so there will be
one on Friday, June 15. If you missed the one in April in
Orlando, please sign up, seating is limited. Our Board
meeting will be held on Thursday afternoon, June 14.
I invite all who wish to attend. If you plan to aftend, |
would ask that you contact me beforehand so we have
a good count for our Executive Director.

[t's hard for me to believe that | have already com-
pleted more than half my term as president. It’'s been
my pleasure serving you thus far. Please feel free to
contact me (cjphillips111@aol.com) with any questions,
comments or concerns you may have.

See you in Marco Island!

April/May/June 2007 ¢ FCR Online



Opening Our Eyes
and Our Minds...

Variety is defined as “something varying or differing
from others of the same general kind; one of a num-
ber of things that are akin.” This issue of FCR On-Line
is designhed to expose our membership to the variety
of methods being utilized in our great state to capture
the spoken word.

There are articles on CART/Captioners, Voicewriters,
Stenographic Court Reporters, and Digital Court Report-
ers. While some of us would like to stick our heads in
the sand and “pretend” other court reporting methods
do not exist in our country, must less our beloved state,
that is not reality. In order for us o see where we all fit
info the scheme of things, we must first educate our-
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Contributing Editors

Chris Ales, Voicewriter/Captioner
Tanya Ward English, RPR, CRR, CCP, CBC
Jennifer Gaul, CMRS, FPR
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By Louise Pomar, RPR, FPR, FCR Online Editor

selves about the differing
methods. As U.S. (Italian
born) physicist Enrico Fermi stated, "It is no good to try
to stop knowledge from going forward. Ignorance is
never better than knowledge.”

So with an open mind and a thirst for knowledge, | invite
you to turn the page and explore the variety of articles
that will spread out before you. | believe you will then
see that all of our unique methods of capturing the spo-
ken word do make us all of the same general kind.

FCR Online
Deadline Dates

July 5, 2008
Aug. 12, 2008

(Fall) Aug/Sept/Oct

Publication Date

(Winter) Nov/Dec/Jan

Publication Date

Oct. 5, 2007
Nov. 12, 2007

(Spring) Feb/Mar/Apr

Publication Date

Jan. 5, 2008
Feb. 12, 2008

(Summer) May/June/July April 5, 2008

Publication Date May 12, 2008
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Contract to advertise in 8 issues (2
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low rates! Call FCRA Headquarters
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Advertising Special

-

Needful People
P

Need a job? Need o w
reporter? Contact Place- €)
ment Chairman Sandi
Nargiz af 850-878-2221 or
fax: 850-878-2254 or email:
snargiz@comcast.net

WANTED!

Your stories to share with other
reporters. Submit an article and
receive .15 CEU points if
published in FCR Online. Email
your story to lbp1958@aol.com

e 2

MARK YOUR CALENDAR!

FCRA Mid-Year Convention

Marriott Marco Island

e 2

Address Changes

ADDRESS CHANGED?
PHONE NUMBER CHANGED?
Fax your changes to Headquar-
ters at 407-774-6440 as soon as

GET YOUR MEMBERSHIP
DIRECTORY ON DISK!

FCRA now offers the Member-
ship Directory on a CD for only
$10! Contact FCRA Headquarters
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Be sure your email address is current.
Call FCRA Headquarters and give
them your email address today (407-
774-7880) or email your changes to
wbryant@kmgnet.com (use FCRA in
the subject line).
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On the National Scene...

Reprinted from the January 2007 edition of the Journal
of Court Reporting

The Truth about ER and Reporting

As digital recording enters the freelance market, court
reporters need to learn about this service, as well as
the advantages court reporters bring to a deposition.

By William E. Weber

Knowledge leads to victory; ignorance results in
defeat.

In the stenographic reporting world, the topic of
electrical recording is very powerful. It evokes many
responses (and some of those are knee-jerk responses)
from us. | have been a reporter since 1974 and spent
two years before that in school learning the steno
machine. Ever since my first day of school, | have
been confronted with the question, “Are you going to
be replaced by recording?” Well, it is 2007, and I'm
still writing on my machine. Oh, court reporting has
changed, and it has changed a lot. | hope it continues
to change.

THE BIG QUESTION

Because of my technicalsskilland the base of knowledge
| have acquired through years of experience and
continued education, | see myself as a reporter. | do
not define myself solely by the machine. My brain
enables me to be what | am and what | always will
be. However, when asked the question, “What do
you do?” | always respond, “I'm a court reporter.”
And when the questioner seeks clarification by saying,
“Oh, with that little machine,” and gesturing with their
fingers, | always proudly reply in the affirmative. The
next statement typically is: “That must be a fascinating
job.” I'll say, “Yes, it is, most of the time.”

And then — here comes the big question — “So, do
you think you will be replaced with technology?”

Unfortunately, here is where most of us fall into a trap.
We’'ll answer, *Well, | don’t think so — court reporters
are the independent and impartial people — a live
court reporter — as opposed to a dead one — wiill
always — | don’t think technology will replace us
because —"
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Stop, please!

You've just confirmed what the questioner always
thought. You come across like a stagecoach driver
being replaced by those fancy new horseless carriages
that make all the noise. We appear to be out-dated
protectionists soon to be rolled over by the future. If
we continue in this way, someone will need to get a
spatula to scrape us off the road.

Here is the argument | hate the most, because it's a
stupid argument: “Sure, those tape recorders can get
it down on tape, and that tape can be transcribed.
However, they have no skill, and any monkey can
do that job.” Oh, my, you've just made a terrible
admission. You have just admitted that you can be
replaced by a person with less skill, training, and
education, who can do basically the same thing you
do: create a record. Let me tell you something: When
you can be replaced by a lesser skilled individual at
lower pay who delivers the same product at the end
of the day, you are in big trouble.

DIGITAL RECORDING

Everybody depressed? Don’t be. Let’s take an honest
look at the current state of the technology we like 1o
call ER and where it might go. Remember, only if you
possess knowledge can you remain competitive,

Please take nofte | am not suggesting that you justify
your position. You can do that all day. When all is
said and done, the real question should be, "Am |
competitive?”

First off, let’'s get it straight. It is no longer tape
recording. Tapes are like manual steno machines — a
thing of the past. Today, it is digital recording, and
this beast comes with some pretty impressive features.
Some of you have been smart enough to use it to
your “competitive” advantage, whether in editing or
even selling the product. A company | once worked
for employs what are called digital reporters.

Now just what is a digital reporter? Well, for one thing,
a digital reporter is not Satan in a human body. Digital
reporters are just people. Some of them are quite well
educated and pretty smart — and they do acquire
skills. Their skills are just different than ours. Some skills

Confinued on page 8
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overlap, such as customer service, knowing how
to get work out, and making sure the quality of the
product is useful. Further, a competent digital reporter
is necessary to use the digital reporting systems now
available, so the human element remains.

At times, our belief is that a digital reporter simply turns
the machine on and reads a book until the hearing
is over. This is not frue. As a matter of fact, when a
courthouse employs people who do simply turn on a
recorder, you should competitively kick their backsides.
Some vendors even suggest that one person monitor
two, three, or four courtrooms at a time. Doing so
infroduces a lot of weaknesses into that system, and
all of us have heard the horror stories about it.

WHAT DO THEY REALLY DO?

Let’s talk about the system: What do digital reporters
really do?

First off, what does a digital reporter need to get?
The answer is a really good recording of what is said
in a courtroom, hearing, deposition, or any other
proceeding that needs a transcript. Digital reporters
record proceedings onto a computer, so this is not
speech recognition.

The second thing they must do is provide a product
that will make transcription easy — because we know
for a fact that currently there isn’t a device that can be
plopped down in a room and use speech recognition
to franslate everything that is said into text and also
identify the speakers. If there is a device like that, it is not
on the market nor is it affordable to be in every place a
reporter is needed. | do believe we will see it some day.
Probably the big obstacle right now is its affordability.
But consider that the first hand-held calculator, which
came out in 1971, cost approximately $400 and could
perform only four functions. Then consider the iPod,
which is nearly ubiquitous these days.

The digitalreporter creates atext file that is synchronized
to the voice recording. Why is this important? Quick
read back or play back. This was the great weakness
of “tapes.” Not so with digital recording. Access is very
fast. And digital recordings can be searched much,
much faster than electronic text.

The digital reporter systems come with a computer,
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Continued from page 7

soffware, microphones, earpieces, back-up recording
systems, and mixers. The mixer allows the digital reporter
to control the quality of audio recording by turning up
the recording to pull in those who choose to speak
so low you can’t hear them to backing off a speaker
who speaks too loudly. Controlling the recording is very
important to get a quality recording. Digital reporters
doing their job properly can enhance the recording
by using the various microphones to pull in the low
speaking person. This is a strength of the system. And
if the digital reporter listens to the hearing through the
earpiece, they can tell when the recording is not as
good as it should be. It is important that the digital
reporter have knowledge of how this equipment
functions and serve the function of getting everything
said recorded.

We can do the same thing. We can ask the speaker
to speak up or to repeat something. However, | find
many reporters don’t do their jobs today and choose
to miss words or hope their own recording protects
them. As in all humans, there are differences of work
ethic. Some digital reporters are very, very diligent in
making sure the recording is a good one. Others simply
make the recording without adjustments.

How is readback accomplished? If the digital reporter
is competent, they will have kept a very good log —
or, with the latest software, a tag file. The creation of
a tag file is what mandates an operator for each unit.
As the speakers ask questions and give answers, the
digital reporter creates designations for each speaker.
The function keys on the computer are used for this
purpose. Each function key can be assigned to any
speaker. F1 may be a question, F2 the answer, and F3,
F4, and the remainder can be various lawyers. When
the digital reporter presses F1, a Q" comes up just like
ours. At this point, the digital reporter will type in key
words — it is not verbatim. A digital reporter may type
in "Q. name.” “A. John Smith.” "Q. Address?” “A. 3577
East Main Street, Pittsburgh PA 15329.” Now a tag file is
being created. F3 may be Mr. Jones speaking. Pressing
F3 creates, "MR. JONES:” The reporter then types in
“objection.” All of this allows the reporter to search the
tag file. As an example, counsel may ask the reporter
to read the last question back. Now the reporter by
using the tag file, which is synchronized to the digital

Continued on page 9
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voice recording, simply goes to the previous Q and
begins the playback function. The digital reporter may
either play back the recording for counsel or listen to
the recording through the earpiece and repeat the
question.

What does all this mean? It means a person who
employs this technology can read back or play back if
their fag file is of good enough quality. And the system
simultaneously records while playing back, so the read
back is contained on the recording.

So, what if the recording doesn’t work? Well, it is very
important for digital reporters to create another digital
backup. Some do more than one. I'm fairly certain
that few courts, if any, create back-ups. Maybe that is
why, when there is a malfunction, it is so devastafing.
In comparison, even the worst stenographic reporter
gets something.

The better a digital reporter can listen and type, the
better the ability to play back. However, it also gives
aid to the next function in the process. As long as that
tfranscript is never ordered, stenographic reporters or
even voice reporters have no competitive advantage
over a digital reporter. As a matter of fact, digital
reporters may have the greater advantage when it
comes to storing records. They are all electronic and
very inexpensive to store. Retrieval is another matter.

EXPLOITING A WEAKNESS
So where is the great weakness? I'm going fo tell you.

To take advantage of a weakness, you must not have
the same weakness. It is all about the transcription.
This is why ER has been much more successful in
the courtroom as opposed to the real marketplace,
freelance. Government can never be considered the
realmarketplace. ldon’tknow the statistics, but consider
how much of everything you write in a courtroom is
ever transcribed: Five or ten percent? I'm sure it varies
across the country. However, almost all depositions are
tfranscribed. And, thus far, stenographic reporters have
owned the market in freelance. Owning the market
is a huge advantage. But, in this technological world,
that can change very rapidly.

Once a ftranscript is ordered, things begin to get
tricky. Stenographic reporters begin to transcribe.
Some do a franscript from beginning to end through
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Continued from page 8

production and delivery. Most officials do business this
way. Freelancers, of course, vary greatly. Some rough
out the franscript and turn it over to a scopist, who
has replaced the note readers from my day. Some
reporters allow others to do the proofing also. Most of
us have great difficulty doing that because, well, we
are a bit anal.

But what happens with the digital reporter’'s work
product? Most digital reporters | know are not
tfranscriptionists. Some are because they are really
smart and have a mix of skills like typing and a very
good knowledge base. Usually the transcription is
passed off to a transcriber who listens to the voice and
transcribes, just like the old notereader, except they
use the recording. So if you say, "l could never trust a
tfranscriptionist,” well, in days hopefully gone by, many
reporters trusted notereaders. Transcriptionists can
make mistakes, too. The log that the digital reporter
kept allows the franscriptionist to know just who is
talking. All that responsibility falls on the digital reporter
to do a good job. Again, like us, some are very good
and others should be doing something else.

Here is where we have a great advantage. We can
have a rough text file immediately. Digital reporters
can provide a voice file immediately. And if we are
doing our job right, we already have all the speakers
designated correctly using our CAT system. And,
if we are even smarter, we use our voice recording
systems on our computer while writing realfime,
which is synched to the text. So if for some reason we
believe we may have missed something — Egad, that
never happens — we can quickly check the audio
or a scopist can check the audio. It is all about tfime
and what is available. Even today, there isn’t a voice
recognition system that can transcribe the audio to
text and identify all the speakers. It still requires listening
by a proofreader word for word to make sure the text
is accurate.

So the competitive advantage is all about time. And
we are no different from any other product or service
in any other industry. As my friend Bruce Balmer, CLVS,
of Compuscripts Legal Video Services, Columbia, S.C.,
says, "Whoever provides the fastest throughput with
the highest quality at the lowest cost per delivered unit
will win.” It's all about the right combination.

Continued on page 10
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Right now digital reporting and tfranscription is very
labor intensive. Sure, maybe the labor is cheaper, but
cheap labor rarely wins the day. Service combined
with technology wins the day. If cheap labor were to
win the day, we’'d sfill employ sharecroppers to do
the farming. It is just not cost-efficient. It takes fime o
listen to a digital recording, understand it, and get a
good clean transcription. Ask anyone. If production
of a product is labor intensive, then it is management
infensive. It takes great, not good, management 1o
make all the trains run on time. It takes great systems
to assure there are no flaws. All of this comes at a cost,
the cost of labor. And that is why there have been
many afttempts to outsource transcription overseas
in the medical transcription business. But cheap
labor comes at a cost too, usually in quality if intense
management is not in place.

Stenograph® Announces the Release

of Case CATalyst® 8

New version includes Global Suggest, Internet Research
Directly from Edif, and more.

Stenograph has launched Case CATalyst 8, the eighth
version of its popular computer-aided transcription
(CAI) software for court reporters. Included in this
update are Global Suggest, Spell Check on-the-fly,
Internet Research Directly from Edit, and many other
enhancements.

With Global Suggest, Case CAlalyst learns as users edit
and offers logical and timesaving choices to replace.
Another timesaving feature, Batch Print Steno Note
Files to PDF, makes it even easier to archive note files in
a format that will stand the test of tfime. Other features
of Case CAlalyst 8 can be viewed by taking a tour of
the new program at www.stenograph.com.

“Our goal is to deliver a major release with new
productive features and improved usability to Case
CATalyst users on a regular basis,” said Stenograph
President, John Wenclawksi. “Historically, we have
released an updated version of Case CAlalyst in each
of the past five years.”

Case CAlalyst 8 has been in limited release since
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Continued from page 9

So there you have it. What you do with the information
is up to you. Other questions are to be debated in
other places. For instance, is there a place for such
a way of making the record? Should we own that
technology or simply keep on the course? How should
we view all this?

For one, | think any knowledge only makes us better
— better prepared to examine ourselves, better
prepared to do business. This is certain: if we think we
have done enough, we haven’t. If we think we have
all of the advantages, we don’t. If we don’t continue
to improve, implement technology that is available
to make us better, then we will end up just like the
stagecoach driver: unemployed.

November 2006, and is compatible with Windows
Vista, the latest operating system from Microsoft. Case
CAlTalyst is the leading product used by court reporters
and captioners with over 14,000 professional users.

“It's no coincidence that Case CATalyst 8 came out
the day after Vista was announced,” said CATalyst
Product Manager, Judy Wolf. “The new version is fully
compatible with Windows Vista as well as Mac OS
through Boot Camp, a program that allows Windows
to run on a Mac.”

This update and many other enhancements are free
to users who maintain an active annual software
protection agreement with Stenograph. Case CATalyst
8 improves on Version 7, which was released in
February of 2006. Users must update their individual
security device to receive the Case CATalyst 8 update.
Stenograph is the only company that allows users to
update their security devices online, 24 hours a day,
seven days a week. Simply visit www.stenograph.
com/case_catalyst.aspx and follow the steps to
reprogram.
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“Anything you can do, | can do

better...”

By Chris Ales, Vioicewriter/Captioner and Gayl Hardeman,
RDR, CRR-CCP, FAPR

That's the title of a familiar hit song from the musical,
"Annie, Get Your Gun,” written by Irving Berlin, The
(true) story goes: A female sharpshooter, Annie Oakley,
takes up the challenge posed by the Buffalo Bill Wild
West Show’s best-known sharpshooter, Frank Butler. To
Frank’s consternation, Annie beat him. To the world’s
surprise, they wed, and their relationship spanned fifty
happy years.

What does this have to do with steno and voice? We'll
share our story with you.

Once upon a time there was a Voicewriter (I, Chris Ales)
who wanted to become a CART provider. In January
2000 | was infroduced to well-known CART provider/
steno writer Gayl Hardeman, RDR, CRR-CCP, founder of
CARTWheel, member of the NCRA CART Task Force.

After a lot of discussion and my demonstrating my
voicing skills, and her learning 1'd taken sign-language
courses and was building my dictionary/vocabulary
from her CART tapes, she agreed to mentor me, AS
LONG AS | promised to do the following: “Uphold
these CART standards and share them with your fellow
Voicewriters.” My memory is she added some stronger
language to this (smile). So I've been upholding, and
I've been sharing!

Gayl and | kept in touch, sharing files and info. | soon
shadowed her on a CART job, and she mentored me
in the process. Not long afterwards, we were presented
with the opportunity to caption a major event at alarge
arena (which doubled as an ice hockey venue). Gayl
thought | was ready for my big debut. | was confident
in my CART skills — after all, I'd been a reporter for 15
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Gayl and Chris
and their laptops
- 2002

years, had interned
in CART, and by
now had perfect-
ed my theory and
practice for real-
time voicewriting.

Yes, | was “ready”

— or so | thought, until | walked intfo the arena and
saw hordes of people, a mammoth TV screen, and a
platform that hosted the elaborate audio/video maze
where we were 10 sit and caption. We whipped out our
encoder and A/B switch box, and the techies added
them into the setup, the box allowing us to switch in-
puts between her A and my B. | would shadow her fill
| felt comfortable to sail on my own, and she’d flip the
switch.

After we’'d set up side by side, | now noticed — more
than the cold from ice under the platform beneath our
feet — that my knees were numb and my mouth was
totally dry. Was | ANXIOUS? That’s an understatement!
Beside me Gayl was calm and collected.

Soon the main speaker, an evangelist, appeared. Gayl
began to write. The words streamed past us on the
LARGE screen above. | was shadowing her — and
panicking. | felt as though I'd forgotten everything |
knew.

After two hours, knowing there was no break for us on
the program, Gayl peered at me and whispered, "Are
you ready to go?” | croaked back to her, "NO!” Had
she lost her mind? She calmly replied, “Well, shadow
me for a little bit longer, but I'll need a break soon.”
Whew! Reliefl *Okay!” | assured her.

Some more time raced by. Gayl gazed over her glasses
at me and queried, "Ready now?” Heart in my throat,
hoping | could delay a bit longer, | shook my head and
said, “No, not quite yet.”

Continued on page 12
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Gayl looked at my screen and nodded approvingly,
looked at me, then ook a breath and sighed. | sensed
she would soon not be calm nor collected. A few more
minutes of multi-syllabic evangelism-speak sang by.
She looked at me levelly over her glasses, raised her
eyebrows, and said, "Now.” | sensed | couldn’t milk this
situation any longer. She, not hearing my squeaky “Not
--," took her hands off her machine, reached up, and
flipped the switch. | was live!

AAAAARGH!

When my breath returned to me, | was easing through
the words, the feeling of shock replaced by the total
thrill of seeing my words displayed on the big screen
and hearing Gayl next to me saying, “Looking good!”
Then an "Oops!” Then, *How did you get that long name
to come out? Great!” | soon was over my stage fright,
feeling the return of my knees and feet beneath me
and the ability to breathe.

The rest, as they say, is history. We took turns over the
next two days and evenings, learning from each other,
sharing briefs, and talking about how the voice soffware
program could better support voicewriters. What fun!

What's the moral of this story?

Education, inspiration, and mentoring are keys to real-
time success, whether in steno or voice. Gayl and | have
partnered to offer these keys to benefit others.

Education - online training modules in all areas of real-
time stenowriting or voicewriting.

Inspiration - shadowing opportunities and sharing stories
of real-world work scenarios.

Mentoring - personal, one-on-one observation and
feedback; custom growth plans.

12
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CART Services in Florida - FAQ

Working with persons who are deaf or hard of hearing
has proven to be a personally rewarding and fulfilling
experience for many court reporters and former court
reporters. Part of what makes CART and captioning such
a “feel-good” profession are the glowing testimonials
(and frequent hugs) from grateful consumers. Here's
an example of what one Florida CART consumer had
to say:

“First of all, | would like to thank you for all the support
| have gotten for this semester. The CART franscripts
for finance are extremely helpful when working on
homework outside of class. If you haven’t heard, | am
passing this time — with flying colors. | earned an 80 on
my first test and a whopping 95 on the second. This is
miraculous to me! | feel like | owe it to you; your services
are irreplaceable.”

There are currently fewer than 20 NCRA-Certified CART
Providers that live in Florida. The demand for CART
exceeds this supply. If you haven’t considered CART
before, now would be an excellent time to expand
your horizons.

Frequently Asked Questions

Q. What is the difference between CART and caption-
ing?

A. CART is an acronym that stands for Communication
Access Realtime Translation. CART services are used to
ensure effective communication between certain per-
sons who are deaf or hard of hearing and persons who
are hearing. CART services are typically displayed on a
computer or projected onto alarge screen. CART is dis-
played as a full screen of text. (See below for example).

Captioning is text that appears with a video picture.
(See below.) Captioning conveys what is being said on
the video, and it typically appears as two to three lines

Continued on page 13
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PROFESSOR: Hello. welcome to women and sSocial

Action., This session we'll be talking about
leadership and social action. Before we do that I'd
1ike To recap some of the major points from last
session on perspectives on women.

one key 9dd
us throughout t
sociological i

week, which as

of white letters on a black background. Captions may
appear at the top or bottom of the video, and may
be moved around as necessary.

Q. How will I know I'm ready to provide CART ser-
vices?

A. CART providers possess special knowledge and skills
in the following areas: Speed, accuracy, writing theory,
deaf sensitivity, terminology. sign language, ethics, dis-
play options and equipment,

There is an excellent checklist available that may be
used to assess your “realtime readiness.” An updated
checklist can be found at www.FromtheHART.org.

Q. How much money could | expect to make as a
CART provider?

A. Of course, CART salaries vary with the provider’s skill
level, number of hours worked, and the amount of work
available, just as in court reporting.

Most CART providers agree that o be considered “full-
fime,” one must be on the machine, writing CART for
15-25 hours/week. The hourly rate for basic CART (with
no projection or special equipment) typically ranges
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Continued from page 12

from $55-$85/hour. The rates vary depending on certi-
fication level and/or experience of the CART provider,
difficulty of the assignment, location and a number of
other factors.

It should be noted that some CART work is done on
location, and some is done “remotely.” Remote CART
is usually performed from the home or office of the
CART provider. Oftentimes a CART provider’s hours are
scattered throughout a day, and most CART providers
work some nights and weekends.

Q. What type of work do CART providers do most?

A. Currently most CART providers provide educational
CART (in classrooms or through the internet), CART for
workplace and other meetings, and projected CART
for conventions or large events.

For more information on CART in general and CART
information for consumers who are deaf or hard of
hearing, an excellent resource is www.CARTInfo.org.

For a list of Florida’s NCRA-Certified CART Providers, go
to http://www.fccdhh.org/cart_locator.htm.

This article was submitted by Tanya Ward English, RPR-
CRR-CCP-CBC and Gayl Hardeman, RDR-CRR-CCP-
FAPR on behalf of the FCRA CART Committee.

The Spelling Bee

By Christine Ales, Voicewriter/Captioner

Those who know me know how long I'd wanted to
do capftioning. | worked and worked until | was good

enough, and | finally got the opportunity three years
ago, when | was hired by Caption Colorado.

Confinued on page 14
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I've learned something new every day, whether by
experimentation or observation. I've learned how to
make the CAT system work for voicewriters. | have
learned much from steno colleagues.

What | didn’t realize is how soon | would use those tools
I’d learned. It happened on a Sunday. | was on what
they term “emergency-call status” (aka standby) at my
home. | was drinking my cup of coffee, enjoying the
beautiful morning. The phone rang, and | answered -
(note to self: never answer the phone on a Sunday!)J

“"We've got a captioner down; can you jump on her
show?”

“Sure. No problem. Please IM the numbers.” (IM - In-
stant Message)

| fired up my computers. Not that | need two laptops to
caption, but in case | needed to do any quick research,
| always kept the other one ready 1o surf the net. | didn’t
have prep material ahead of time for the show | was
going to cover. The captioner’s internet was down so
she could not forward the material in fime.

| dialed the location’s encoder number, donned my
mic and headphones, brought up my CAT software,
and waited for the show tfo start. | thought, “Well, I've
got a couple of minutes. I'll IM the office and see what
kind of show this is.” Good thing. Their response? A
spelling bee!

My reaction? Well, think “cold sweat,” “light-head-
ed.”

| had to think fast. | knew the letters would tfransliate,
but a spelling bee? How would the speech recognition
engine handle so much of this?

Oh, too late to ponder — the show was starting.

The term “on your toes” took on fresh meaning. | knew
my software had “Spell and Stitch” mode, so while

14
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captioning | brought up my settings and set the Spell
and Stitch. | had never really used this before; this was
going to be the test drive. | also knew we had a Force
Tran stroke (I could type directly into my realtime docu-
ment), but it took too many keys to execute. | quickly
made a macro.

I was really wishing someone would put me out of my
misery at this point, because | still hadn’t stopped sweat-
ing. No such luck!

The first word was “otolaryngology.” When | said the
word, it translated. Good sign. Now came the spell-
ing of the word. “O-t-0 — can you say that word again,
please?” “The word is otolaryngology.” Ah, franslated
again.

The contestant was ready to spell the word out. What
do | do? Use Stitch and Spell or Force Tran? Hmm, she’s
going pretty slowly; I'll use the Force Tran. “O-t-o-l-a-r-y-
n-o-l-o-g-y, otolarynology.” Phew! | did it. It worked!

| discovered something that day. First, it helps to know
your program really well — all of its functions, even if
you don’t think you can use them. Experiment with
your system.

Second, practice, practice, practice. Being a voice-
writer doesn’t mean you can stop practicing and cor-
recting your work. | correct and add words all the time.
In fact, after every job | correct and practice. | make
a word log (new words which | practice).

Third, never answer the phone on a Sunday! J

P.S. If you're a Voicewriter and you have a question, |
will be happy to respond. In fact, I'll post selected ques-
tions and answers in the next quarterly publication of
FCR On-line. Sharing is a great way to learn! Contact
me at: Christine.ales@yahoo.com.
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Reprinted from the March 27, 2007 issue of the St.
Petersburg Times

Court is not in recess

It just looks like it. Besides, it's crowded inside and
beautiful outside.

By Molly Moorhead

The announcement rang through the courthouse halls
midmorning.

“Due to lack of courtroom space,” a bailiff said through
the intfercom, “we’re holding court in the smoking
area.”

Circuit Judge Linda Babb, followed by a trail of
aftorneys, clerks and a dozen or so defendants,
paraded out to the courtyard of the Pasco County
Courthouse. They sat facing one another on half-circle
concrete planters.

It was bright and breezy and warm.

All four courtrooms in the Dade City courthouse were
occupied by other judges Monday morning. Crowded
dockets mean a constant battle for courtroom
space.

Babb could have seen the defendants one by one in
her chambers. But this was drug court, an intervention
program that emphasizes rehabilitation over jail. It's
about face time and accountability. It has an air of
group therapy.

So there they gathered, squinting against the sun like
college students having class outside. The stenographer
fought with the little trail of paper that kept trying
to blow away. The prosecutor, with no cherry table
before him, scribbled in files balanced in his lap. The
defendants heard the judge run down her usual list of
instructions, especially: Get a job. Exercise.
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